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Global has completed over three decades of service

| The Global Group was founded in 1975 with a strong commitment to become a leading
player in Travel, Transportation & Logistics services to Indian and international clients.
Today, it is among the Top 3 GSSA organization in India.

| Global provides a comprehensive range of services that encompasses Airline
representation, Airport services, Courier consolidation, Air and Ocean freight forwarding,
Road-feeder services, IT development, Foreign exchange and Travel.

| The Global family of 2,000+ employees across 73+ offices in 18 cities represent a
seamless network that has acquired the trust of clients, regulators and industry
authorities.

| The Global brand is synonymous with high-quality and reliable service. At Global,
guality means a personalized and professional touch, 24 hours a day, 365 days a
year.

| Global was the first Indian organization to be accredited as a GSSA agent by IATA.

The company strongly believes in good corporate governance and follows the best
business practices ensuring the highest level of service.
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Gl obal 6s flagship busi

ness I s GSSA ai

companies provide complementary, value-added services

The Global Group of companies

Company

Area of business

@ Global Aviation Services Pvt. Ltd.

GLOBAL (Flagship company)

’_l/ 77 g JTB Travels Pvt. Ltd.

%ZQINFOTECH VLD JTB Infotech Pvt. Ltd.

Global Airport & Ground Services Pvt. Ltd.

1 General Sales & Service Agents
| Passenger Sales Agents
| Foreign Exchange Trading

—

Ground handling and airport services

1 IT services
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Global has grown into a 2,000+ person strong organization under a
tenured leadership team

Present

2,000+ employees
1990 Pioy

500+ employees

Founded
in 1975 200+ employees

Management team
Name Role Tenure
Mr. H. K. Vithalani Chairman and Managing Director 35 years (Founder)
Mr. N. E. Daniel Group Joint Managing Director 23 years
Mr. Prabodh Tipnis Executive Director - Strategic Planning & Business Development 18 years
Ms. Bhakti Vithalani Executive Director i Alliances & Business Development 2 years
Mr. Manuel Mendonca Executive Director - Cargo (Marketing) 5 years
Mrs. Padmaja Ashar Executive Director - Passenger Marketing 15 years
Mrs. I. H. Vithalani Director - Corporate Affairs & Finance 21 years
Mr. Brij Rastogi Regional Director - Northern & Eastern India 17 years
Ms. Maitreyee Shroff Regional Director - Western India 16 years
Mr. Kishore Rao General Manager - Southern India 2 years
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Gl o b amétwosk today includes 73 offices in 18 cities in India

Global Network
© Corporate Nettwork
O Northern India

O Western India

O Southern India

. © Jalandhar O Regional Partner

AmritsagQ (o) Chandigarh OPlanned in 2011
O Delhi
O Jaipur O Lucknow
O Dubai, UAE
O Ahmedabad O Dhaka, Bangladesh
O Vvadodara O Kolkatd
O Nagpur

Mumbai Oo Pune
O Hyderabad
O Goa

Bangalote © O Chennai

Calicut
. 9 © Coimbatore
Cochin Q

Thiruvananthapuram @

—

G| o b HHdadGffice is located in Mumbai
Strong regional coverage in India with branch offices in 18 locations
Offices are centrally located in business districts and fully equipped

Airport offices in Mumbai, Calicut, Chennai, Bangalore, Hyderabad, Delhi,
Cochin, Ahmedabad, Goa, Jaipur and Kolkata

—_( =

-
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Global is affiliated with the following Indian and International associations

’g/g(%% European General Sales Agency Cargo (EGSAC)

EUROPEAN GSAASSOCIATION

GENERAL SALES &
SERVICE AGENT

o | coud ot i -
T | furd Harding IATA Ground Handling Council

-
.'3] sl Express Industry Council of India (EICI)
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Gl obal 6s flagship company, Gl obal Avi
leading GSSA organization in India @

Services Description GLOBAL

I Liaise with clients (e.g. Travel Agents, Corporates), manage
distribution network, provide customer service facility ,contribute to
pricing decisions & publicity initiatives

Sales and marketing

1 Liaise with Agents, accept bookings, monitor shipments till destination.
Resolve gueries/discrepancies pro-actively. Ensure optimum utilization
on flights with high yields.

Supervise complete airport processes conducted by appointed airport
handling agent

Passenger and cargo
handling supervision

1 Ensure flight handling and customer service as per airline
requirements and SLAs (Service Level Agreements)

1 Organize shipment documentation and liaise with consignees,
coordinate with GHA / customs, resolve discrepancies pro-actively

Conduct invoicing and collections from agents, prepare sales reports
and dispatch consolidated data and payments to airlines

Revenue accounting and
BSP management

Permissions from Civil I Compliance with regulatory requirements (e.g., flight operating permits,
submission of security manual, filing of airline schedule, landing rights)

Aviation Ministry

GASPL is Number 1 for Cargo sales and among Top 3 for Passenger sales in India
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Global Airport & Ground Services Pvt. Ltd. (GAGSPL) provides

comprehensive terminal and cargo handling services

Services

Description

Terminal handling

—( == = = = = —(

Passenger Services at land-side and air-side
Ramp services & supervision

Aircraft cleaning

Ground support equipment provision

Load control

Transportation

Technical services

Cargo handling

Warehouse management.

Documentation (pre- and final manifest/loading instructions)
GHA Supervision

ULD control

X-ray screening including surveillance and escort

Domestic cargo loading / offloading

A GAGSPL has obtained Security Clearance from the Bureau of Civil Aviation Security (BCAS)
to provide services across all airports in India

A GAGSPL is BCAS approved Regulated Agent at Mumbai airport
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Other group companies provide complementary services

The Global Group of companies

Company Description of business

A Ajoint venture with Jupiter Global to provide international consolidated courier
o T upiter sxersss snces ., SETVICES Under UCB & OBC modes, air and ocean freight forwarding and road
feeder services. It acts as a Consol Agent in India and possesses all requisite
licenses and permissions from various authorities

”//]'_D{D ) A JTB Travels is the Tours Division of the Group; it promotes and services
Togetherness Holidags customized packages for Outbound, Inbound & Domestic tours from, to and
within India.

A Develops leading edge, customized IT applications packages to streamline
Group activities. Applications include Delivery Order collections, sales
accounting/business analytics/invoicing for cargo and passenger sales, vendor
management and revenue accounting for packaged tours, invoicing for freight
forwarding.

L‘/’TEINFOTECH PVT. LTD.
—
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Today, Global represents 17 international airlines as the General Sales &

Service Agents (GSSA) in India (1/3)

Airline

Continental 3
Alrlines 2

GSSA scope

1 Cargo Sales

Region

“Carco B

1 Cargo Sales

1 Passenger Sales

1 Cargo Sales

1 Passenger Sales
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1 Cargo Sales

1 Passenger Sales
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Today, Global represents 17 international airlines as the General Sales &
Service Agents (GSSA) in India (2/3)

Airline GSSA scope

Region

-

Cargo Sales

-

Indian subcontinent

—

-

\ A/RPACIFIC i

FLNCS TN TERMATIONAL S0LNE

~

Cargo Sales

~

Offline India

Global Group | 13



