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Global has completed over three decades of aviation service

I The Global Group was founded in 1975 with a strong commitment to become a leading
player in providing sales and marketing, ground and air services to national and international
clients. Today, it is the leading GSSA organization in India (Number 1 for cargo sales
and Top 3 for passenger sales).

| The Global brand is synonymous with high-quality and reliable service. At Global, quality
means a personalized and professional touch, 24 hours a day, 365 days a year.

| Today, Global with 70+ offices in 17 cities has build a seamless network that has acquired
the trust of airport authorities, airlines partners and customers. Global provides a range
of services that encompasses airport services, cargo consolidation, door-to-door product
wholesale courier and logistics, custom IT development, foreign exchange and travel.

I Gl o b ddsélanitteam of 1,500+ employees provides exclusive representation for 15
international airlines in India.

| The accounting hub in Mumbai provides complete BSP management to its principal airline
customer. Global personnel are conversant with international procedures and practices.

| Global was the first Indian organization to be accredited as a GSSA agent by IATA. The

company strongly believes in good corporate governance and follows the best business
practices ensuring the highest level of service.
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Gl obal 6s fl agship busi

ness I s GSSA ai

companies provide complementary, value-added services

The Global Group of companies

Company Area of business
Global Aviation Services Pvt. Ltd. I General Sales & Service Agents
@ (Flagship company) | Passenger Sales Agents
GLOBAL | Foreign Exchange Trading

l_l// 77 g JTB Travels Pvt. Ltd.

Togetherness H‘DlidﬂUS

nc..,ba.,\gﬁm., omeua.  Global Agritech (1) Pvt. Ltd.

Global Airport & Ground Services Pvt. Ltd.

—_

Ground handling and airport services

1 Floriculture
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Global has grown into a 1,500+ person strong organization under a
tenured leadership team

Present

1,500+ employees
1990 e

500+ employees

Founded

in 1975 200+ employees
Management team
Name Role Tenure
Mr. H. K. Vithalani Chairman and Managing Director 34 years (Founder)
Mr. N. E. Daniel Group Joint Managing Director 22 years
Mr. Prabodh Tipnis Executive Director - Strategic Planning & Business Development 16 years
Ms. Bhakti Vithalani Executive Director 1 Alliances & Business Development 1 year
Mr. Manuel Mendonca Executive Director - Cargo 20 years
Mrs. Padmaja Ashar Executive Director - Passenger Marketing 14 years
Mrs. I. H. Vithalani Director - Corporate Affairs & Finance 20 years
Mr. Brij Rastogi Regional Director - Northern & Eastern India 16 years
Ms. Maitreyee Shroff Regional Director - Western India 15 years
Mrs. Vasumathi Jayraman Regional Director - Southern India 1 year
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G| o b Hdaddfice is located in Mumbai
Strong regional coverage in India with branch offices in 17 locations

Global has airport offices in Mumbai, Chennai, Bangalore, Hyderabad,
Delhi, Cochin, Ahmedabad, Goa, Jaipur and Kolkata

Offices are centrally located in business districts and modernly equipped
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Global is affiliated with the following Indian and International associations

FGSA T

&85

EUROPEAN GSAASSOCIATION

IATA

GENERAL SALES &
SERVICE AGENT

1@; Ground Handling
JATA | Council Member

Federation of Airline General Sales Agents (FAGSA)

Couriers Association of India (CAl)
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Gl obal 6s fl agship company, Gl obal Avi
leading GSSA organization in India @

Services Description GLOBAL

-

Establish city office, liaise with clients (e.g., agents, corporates),

Sales and marketing R o _ SR
manage ticketing cycle (e.qg., pricing, rebooking), publicity initiatives

Interline negotiations I Negotiate arrangements with other carriers to increase network reach
Import leads I Generate leads for inbound cargo from agent network
Passenger and cargo I Supervise complete airport processes conducted by appointed airport

handling supervision handling agent

Ensure flight handling and customer service as per airline
requirements and SLAs (Service Level Agreements)

Handling of import cargo I Organize shipment documentation and liaise with consignees,
coordinate customs and security clearance

Revenue accounting and I Conduct invoicing and collections from agents, prepare sales reports
BSP management and dispatch consolidated data and payments to airlines

Permissions from Civil I Compliance with regulatory requirements (e.g., flight operating permits,
Aviation Ministry submission of security manual, filing of airline schedule, landing rights)

GASPL is Number 1 for Cargo sales and Top 3 for Passenger sales in India
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Global Airport & Ground Services Pvt. Ltd. (GAGSPL) provides
comprehensive terminal and cargo handling services

SeI’VICES DeSC” ptIOn & GROUND SERVICES PVT. LTD.

Passenger Services at land-side and air-side
Cargo handling

Ramp services & supervision

Aircraft cleaning

Ground support equipment provision

Load control

Transportation

Technical services

Terminal handling

—( == = == == == = =—(

Passenger Services at land-side and air-side
Cargo handling
Ramp services & supervision

T
: T
Cargo handling Y
1 Aircraft cleaning services
I
I
I
I

Ground support equipment provision
Load control

Transportation

Technical services

GAGSPL has obtained Security Clearance from the Bureau of Civil Aviation Security (BCAS)
to provide services across all airports in India
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Other group companies provide complementary services

The Global Group of companies

Company Description of business

A Develops leading edge, customized IT applications packages to streamline Group
ST B wrorecu pvr. L1, activities. Applications include Delivery Order collections, sales accounting/business
- analytics/invoicing for cargo and passenger sales, vendor management and revenue
accounting for packaged tours, invoicing for freight forwarding.

A Ajoint venture with Jupiter Global to provide international courier under UCB & OCB
f 71 Jupiter xvxsss sewvics pvr. . modes, freight forwarding and road feeder services. It acts as a Consol Agent in
India and possesses all requisite licences and permissions from various authorities.

”//77407 A JTB Travels is the Tours Division of the Group; it promotes and services customized
= packages for Outbound, Inbound & Domestic tours from, to and within India.

Togetherness Holidays

A Exports top-of-the-line varieties of roses to international markets such as Holland,
nc,obmgmh (1) Py, Ltd, Germany, Japan, Australia, and others. Represents world-renowned Dutch breeder
Schreurs in India.
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Global has steadily developed an impressive portfolio of relationships in
the industry

2000-present

1990-2000

-

Air Baltic

1975-1990 Air Seychelles

-

I Air Macau I Continental Airlines
I Air New Zealand 1 Iceland Air
Relationships 1 Air Canada 1 Air Portugal I Shanghai Airlines
initiated T Air Lanka T ElAl T Aerosvit Airlines
1 Ethiopian Airlines I Emirates 1 Tiger Airways
I Finnar 1 Iran Air
1 Japan Airlines I Malaysia Airlines
1 Kenya Airways 1 Martinair
1 Korean Air I Nippon Cargo Airlines
1 Kuwait Airways I Qantas

-

Royal Nepal Airlines

Trans Mediterranean
Airways

-
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Today, Global represents 15 international airlines as the General Sales &

Service Agents (GSSA) in India (1/2)

Airline

—F]
FIrmnmnnmnir l

GSSA scope

Cargo Sales

Region

Indian subcontinent

Passenger Sales

Cargo Sales

@ Kenya Airways %)
The [iide of Africa s

Continental 3
Airlines )

Cargo Sales
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Today, Global represents 15 international airlines as the General Sales &

Service Agents (GSSA) in India (2/2)

Airline

N eanras

GSSA scope

-

Cargo Sales

Passenger Sales

Region

1 India & Sri Lanka

I W.India & N. India

Cargo Sales

Passenger Sales

;;;;;;;;;;;;;;;;;

airBaltic

Cargo

s

s,
tiger W
airways cargo

Cargo Sales

1 Karnataka, Tamil Nadu
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Today, Global provides ground handling services at 15+ airports in India

Relationship* Airport
g 1 Kolkata (CCU), Trivandrum (TRV), Mumbai (BOM),
DIre-SIS<I7
il 4 Nagpur (NAG), Pune (PNQ), Bangalore (BLR)
1 Delhi (DEL), Mumbai (BOM), Ahmedabad (AMD),
FINrnrA/IrR v Goa (GOl)
I Kolkata (CCU), Trivandrum (TRV), Calicut (CCJ)
SkycCargo
Continental I Delhi (DEL), Mumbai (BOM
Airlines ) (DEL) (BOM)
kanﬂms I Mumbai (BOM)
MIAL I Mumbai (BOM)
:-‘*ﬁ‘ I Pune (PNQ), Lucknow (LKO), Jaipur (JAI), Bhuj
[@é};ﬁn (BHJ), Mangalore (IXE), Bhavnagar (BHU),
Toy tho good times Kandla (IXY), Amritsar (ATQ)

* Subcontracting relationship with Air India, which is the appointed handler at respective airport. Scope of services varies for each relationship.
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Global has an ambitious vision for growth based on its robust platform in

this rapidly growing market

|. Establish a global network for GSSA representation, with presence in neighboring and
inter-continental regions, anchored on existing Indian hub

Il. Develop a suite of end-to-end airport services to further develop existing relationships
with airports, custodians and airline operators

lll. Provide a suite of aviation ancillary services required by airline clients as India
emerges as a global aviation hub

Aviation services

|:| Expansion of existing activities
|:| Priority for 2010/11
Medium to long-term

I. Airline representation

ll. Airport infrastructure

Passenger

Ground, cargo handling

Cargo

Premium services

Security

Facilities management

lll. Ancillary

Aviation training

MRO
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